CREDIT CONTROL POLICY 

EXAMPLE

The following is an EXAMPLE of a credit policy -

1. This customer credit policy applies to all sales that are not paid for in cash in advance. 

2. The company’s credit terms are full payment by the 20th of the month following date of invoice.

3. All quotations are supplied subject to the company’s terms of trade, which are printed on the back of the quotation.  When quotes are sent by email or fax, the terms of trade must accompany the communication.

4. Quotations must be accepted in writing, on the customer’s letterhead or order form, and signed and dated by the person to whom the quote was addressed.

5. The customer must indicate how they wish to pay.  If it does not wish to pay with order, a credit application must be completed and submitted together with the written acceptance of the quote or the order form.

6. Orders are not processed until management has approved the payment terms for that order.

7. Credit applications are assessed by management, who sign and date the form, and then grant the customer a credit limit.
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